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Code of Conduct at Casa Slovacca / Galleria Meravigli 
 
General Guidelines for Visitors to the Indoor Areas of Galleria Meravigli 
1. Respect the Cultural and Historical Value of the Venue 

• Galleria Meravigli is a protected historical site – please treat its architecture, artistic 
elements, and furnishings with respect. 

• Do not touch decorations, columns, windows, glass doors, or curtains. 
• Any damage to or soiling of the premises will be considered a violation of the visitor 

regulations. 
 
2. Follow Staff Instructions 

• Always comply with the instructions of event organizers, hostesses, security personnel, 
or technical staff. 

• In case of an emergency, follow staff instructions or leave the premises via the nearest 
emergency exit. 

 
3. Maintain Order and Cleanliness 

• Dispose of waste, packaging, and beverages only in designated bins. 
• If you spill or damage anything, please report the incident to staff immediately. 

 
4. Dress Code and Conduct 

• Appropriate and respectful attire corresponding to the nature of the event is 
recommended. 

• Inappropriate behavior, excessive noise, vulgar language, excessive alcohol 
consumption, or any form of discrimination towards other visitors is not permitted. 

• In the event of inappropriate behavior, the organizer reserves the right to request the 
individual to leave the premises. 

 
5. Safety and Movement Within the Premises 

• Do not block walkways or emergency exits. 
• Stay within marked routes and respect restricted areas. 
• Running, climbing on railings, columns, structures, installations, or accessing the stage 

without authorization is prohibited. 
 
6. Photography and Filming 

• During Olympic events, all rules related to media rights ownership and brand protection 
of Milano Cortina 2026 must be respected. 
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• The use of flash, tripods, and other professional equipment may be prohibited. 
• In areas with historical interiors, follow any photography restrictions or instructions 

provided by on-site staff. 
 
7. Protection of Property and Personal Belongings 

• Visitors are responsible for their own personal belongings. 
• Neither the organizer nor the gallery management is liable for loss or theft of items 

within the gallery/Casa Slovacca premises. 
• Large bags and luggage must be deposited in the cloakroom. The operator is 

responsible for the deposited item (e.g. bag or suitcase) as a whole, but not for 
valuables, cash, or other valuable items inside unless they have been expressly 
declared and accepted for safekeeping. 

 
8. Respect Other Visitors 

• Please silence or switch mobile phones to silent mode during events. 
• Respect the personal space of other visitors and performers. 

 
9. Children and Supervision 

• Children must be accompanied and supervised by an adult at all times. 
 
10. Prohibitions and Restrictions 

• Smoking, including e-cigarettes, is strictly prohibited. 
• Animals are not permitted, except for assistance dogs. 
• The use of open flames, pyrotechnics, or other hazardous substances is prohibited. 
• Visitors are not allowed to consume food or beverages purchased outside the gallery 

premises. 
 
11. Liability and Consequences 

• In the event of damage to the gallery’s property, equipment, or the organizer’s 
installations, the visitor will be required to compensate the full value of the damage. 

• The organizer reserves the right to amend or supplement these rules depending on the 
type of event. 

 
12. Final Provisions 

• By entering the premises, visitors agree to these rules and undertake to comply with 
them. 

• Violation of these rules may result in immediate removal from the premises. 

https://casaslovacca.sk/en/
mailto:info@slovakia.travel


 

https://casaslovacca.sk/en/ 
Casa Slovacca | Galleria Meravigli, Via Gaetano Negri 6, 20123 Milano MI, Italy 

info@slovakia.travel 
 

• The Olympic Games are a celebration of respect, unity, and fairness. In the spirit of fair 
play, we kindly ask all guests to support athletes with enthusiasm while showing 
respect for opponents, organizers, and fellow fans. Support your favorites positively, 
without insults, ridicule, or disrespect towards other countries. Every athlete represents 
not only themselves but also the spirit of Olympism, which unites people regardless of 
nationality, language, or faith. Cheering should create an atmosphere of joy, solidarity, 
and mutual respect. At Galleria Meravigli / Casa Slovacca, let us therefore behave as 
ambassadors of Olympic values – friendship, respect, and excellence. 

 
All activities must comply with the applicable laws of the Italian Republic and the 
regulations of the City of Milan. 
 

https://casaslovacca.sk/en/
mailto:info@slovakia.travel

